How to Select a Primary Care Physician (PCP)

One of the ways to most effectively manage your health is through a personal relationship with a
Primary Care Physician (PCP). If you enroll in the Primary or Primary + medical plans, you must have a
PCP on file for yourself and your covered family members before seeking medical care. (If you are
currently enrolled in one of these plans your current PCP ID # is displayed on the enrollment screen.)

A PCP can be family practice, general practice, internal medicine, pediatrician, or OB/GYN.

Your PCP must refer you to see any specialists. Exception: A referral is not needed to see an OB/GYN.

Each covered family member can have a different PCP, or the same PCP.

If you are currently enrolled in the Primary or Primary + plan:

Your current PCP ID # (as of May 10, 2021) is displayed in our enrollment system for your
reference. If you need to change your PCP, follow the instructions at the end of this document to
make the change directly with BCBS. Otherwise, please continue with your enrollment submission.

For new enrollments, you may choose a participating PCP by following the instructions below:

You will receive an ID card with your PCP’s name on it.

Click on the Provider Search link and select the appropriate plan

Search by doctor in the desired zip code
Find the 10-digit PCP ID for your physician (see image below)
Copy and paste the PCP ID into the PCP field during online enroliment.
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If you need to change your PCP after your enrollment is complete:

Contact TRS-ActiveCare customer service at 1-866-355-5999; or

Go to www.bcbstx.com/trsactivecare
o Login to Blue Access for Members
Click on the Doctors and Hospitals tab
Click on Change Primary Care Physician (Provider)

Search for a new PCP by name, specialty, or location
Click on the circle next to the name of the PCP you choose
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Use the drop-down menu to choose the reason, and then click on PCP request change
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